% LPGA Legends Return to
A Eagle’s Landing Country Club

LEGENDS Volunteer Job Descriptions

EAGLE'S LANDING

Sponsor/VIP/Pro Services (Ambassador/Concierge) — off course

Meet and greet LPGA Players, Sponsors, and VIPs. Provide information and answer any questions
from LPGA Players/Sponsors/VIPs. Monitor access to "credentials only" areas (i.e., Players Only,
VIP areas); help with other miscellaneous needs (restaurants or other local information). Friendly
outgoing personality desired. Exceptional customer service skills required.

Fan-Ambassador — off course (at/near tournament entrance area and high traffic areas)
Greet patrons; distribute pairings sheet/course map, answer general questions (location of 15! tee,
concessions, restrooms, etc.). Friendly outgoing personality desired.

Marshal — Hole (on course), Driving Range, Practice Area (off course, AM shift only)

Hole Marshals (aka Spotters) are assigned to a hole to help spot (find) balls for players; provide
crowd control and safety at tees, greens and fairway landing zones (as needed); and monitor access
to player refreshments at tees (if applicable). Driving Range and Practice Area Marshals provide
crowd control and safety at Driving Range / Practice Areas and update player signage as players
enter and exit the driving range area (if applicable).

Scorer — on course; either in cart assigned to group or positioned after each hole

Scorers are assigned to a pairing group or to a Greenside Score Reporting location on the course.
Scorers assigned to a group are issued a golf cart and input hole scores for the players in their group
using the Golf Genius app on a smartphone or scoring device. Hole scores are also recorded
manually on an unofficial paper scorecard (for back up). Must have golf knowledge and be
comfortable with smartphone functionality. Able to drive golf cart and work in all weather conditions.

Parking Attendant — off course

Greet players and VIP patrons at VIP/Clubhouse parking entrance; check credentials and control
access into Clubhouse and VIP parking area. Direct non-credentialed individuals to designated
general admission entrance and Public Parking areas. Friendly outgoing personality desired.

Volunteer Coordinator — off course

Interface with Tournament Director/Director of Golf before and during tournament. Assist with
volunteer recruitment, communications, and assignment updates. Friendly outgoing personality with
logistics background desired.

Assistant Volunteer Coordinator — off course)

Assist Volunteer Coordinator with all aspects of volunteer operations. Manage Volunteer
Headquarters on site during tournament. Oversee lunch vouchers, tournament equipment and other
volunteer materials/information. Friendly outgoing personality with logistics background desired.
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